
Tender for procurement of hardware and peripherals for different departments of the State Government 
Pre-bid meeting held with the perspective bidders on 27.05.2010 

 
Clarifications  

 
During pre-bid meeting, various terms & conditions, clauses, technical specifications and related issues were raised by the participating bidders. 
The proposed changes on the raised queries are also depicted in the following table: 
 
Sr. 
No. 

Page No,  
Clause  

Existing clause  Revised clause  

1.  Pg 6 
8(d), 8(e)  

Time and date for submission of bids is 10.06.2010 at 3:00 
pm  
Time and date for opening of bids is 10.0.2010 at 3:00 pm  

Time and date for submission of bids is 10.06.2010 at 2:00 pm  
Time and date for opening of bids is 10.06.2010 at 2:30 pm 

2.  Pg 12 
3  
INSTALLATION  
PERIOD 

The Supply and Installation period would be 4 weeks 
from the date of signing the contract.  

The Supply and Installation period would be 6 weeks from 
the date of signing the contract. 

3.  Pg 12 
3  
Late delivery / 
Liquidated 
damages 
 

In the event of delay in the supply and installation, 
specified above, the bidder shall be liable to pay a 
penalty @ Rs. 5000/ per week or part thereof for the 
delay in that location subject to a maximum of  5% of the 
total contract value, after which PSEGS shall be at liberty 
to cancel the contract. For the purpose of this clause, 
part of a week shall be considered to be a full week. 
 
 

Delivery: In the event of delay in the supply of the ordered 
equipment, the bidder shall be liable to pay a penalty @ Rs. 
5000/-per week or part thereof for the delay for that location 
for a period of 2 weeks. Thereafter, the penalty will be 
double the said amount for another 2 weeks, after which 
PSEGS shall be at liberty to cancel the contract. For the 
purpose of this clause, part of a week shall be considered to 
be a full week. 
 
Installation: In case of non-partial installation of the 
equipment within a stipulated period, penalty @ 2% of total 
contract value for every week of delay subject to a 
maximum of 10% of the total contract value, after which 
PSEGS, shall be at liberty to cancel the contract. For the 
purpose of this clause, part of a week shall be considered to 
be a full week. 

4.  Pg 12  
4.1  
Performance 

The bidder shall submit a performance Bank Guarantee 
of Rs. 5 lacs in the prescribed Performa within 4 (four) 
weeks of the signing of the contract and would be valid 

As Bank guarantee of 10% amount is being taken at the time 
of making final 100% payment to the selected bidders, so 
there is no need for this performance Bank Guarantee.  
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Bank 
Guarantee 

for warranty period. In case of split of order to two or 
more companies, the client has the discretion to decide 
the performance Bank Guarantee amount at that stage 

5.  Pg 13,  
7 
SCHEDULE OF 
PAYMENT 

The payment terms shall be as per follows: 
• 90% of the total cost will be released to the bidder 

after successful delivery and installation of all items. 
• The remaining 10% will be released after submission of 

Bank Guarantee of equivalent amount. 

The payment terms shall be as per follows: 
• 70% of the total cost will be released to the bidder after 

delivery of all items. 
• 20% of the total cost will be released to the bidder after 

successful installation of all items. 
• The remaining 10% will be released after submission of 

Bank Guarantee of equivalent amount, to be valid for a 
period of 3 years and 2 months  

6.  Pg 14 
8.1 
Warranty 
period  

Hardware and system software products: The Hardware 
Provider will be responsible for a comprehensive 
warranty of three years for all hardware items including 
batteries, printer heads, hard disk, operating system 
(excluding nothing) and for operation & maintenance of 
all software products 

Hardware and system software products: The Hardware 
Provider will be responsible for a comprehensive warranty of 
three years for all hardware items including printer heads, 
hard disk, operating system (excluding nothing) and for 
operation & maintenance of all software products 

7.  Pg 17, 18 
ICDS scheme 
and Planning 
Department  
 
 
Detailed 
technical 
Specifications  
 

Desktop Computers  
 Intel Core 2 Duo E7400, 2.8 GHz, 3 MB L2 Cache and 

1066 MHz FSB 
 Integrated Graphics, 2 PCI, 1 PCI Express 
 2 GB DDR2 RAM Expandable upto 4 GB  
 160 GB SATA HDD 
 17” TFT or higher MPR II compliant or TCO-03 certified, 

FCC & UL certified 
 1.44 FDD 
 PS/2 Keyboard 
 Optical Mouse 2 button scroll mouse 
 6 USB Ports (with atleast 2 in front), 1 Serial, audio ports 

for microphone and headphone in front 
 Mini Tower 
 8X DVD R/RW 
 10/ 100/ 1000 mbps LAN onboard integrated 
 Preloaded with Original Windows 7 Professional  
 Win Logo Vista Business OS and Linux Certifications 
 Preloaded with Latest Norton/ McAfee/ ETrust Antivirus 

(with Media) with 1 year validity 
 With Windows Softwares & Drivers Recovery Backup 

Desktop Computers  
 Intel Core 2 Duo E7500, 2.93 GHz, 3 MB L2 Cache and 1066 

MHz FSB 
 Chipset: Intel G41 or higher  
 Integrated Graphics, 2 PCI, 1 PCI Express 
 2 GB DDR3 RAM Expandable upto 4 GB  
 320 GB SATA HDD 
 18.5” TFT or higher MPR II compliant or TCO-03 certified, 

FCC & UL certified 
 PS/2 Keyboard 
 Optical Mouse 2 button scroll mouse 
 6 USB Ports (with atleast 2 in front), 1 Serial, audio ports for 

microphone and headphone in front 
 Mini Tower 
 16X DVD R/RW 
 10/ 100/ 1000 mbps LAN onboard integrated 
 Preloaded with Original Windows 7 Professional  
 Win Logo OS and Linux Certifications 
 Preloaded with Latest Norton/ McAfee/ ETrust Antivirus 

(with Media) with 3 year validity 
 With Windows Softwares & Drivers Recovery Backup 
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 3 Year Onsite Comprehensive Warranty  
 FCC, UL & Win Certified 

 3 Year Onsite Comprehensive Warranty  
 FCC, UL & Win Certified 

8.  Pg 17 
ICDS scheme  
 
Detailed 
technical 
Specifications  
 

UPS 1 KVA Line interactive  
 MOSFET based technology 
 Microprocessor controlled 
 Input voltage automatic regulation: 170V to 280, 50 Hz 

+/- 5% 
 Output Voltage 200-240 VAC 
 Output frequency: - 50+-.5% 
 Transfer Time: - 3 milliseconds 
 Total number of outlets: - minimum 3 
 Battery Type: - SMF Lead Acid Battery with minimum 15 

min. backup 
 Rechargeable Time: - less than 6 Hrs. on 90% full 

capacity 
 Protection – Discharge, overcharge and overload 

protection 
 Cold Start, No-load Auto-Shutdown 
 ISO 9001 & 14001 
 3 years onsite comprehensive warranty on UPS & 1 

year on battery 

UPS 1 KVA Off-line 
 MOSFET based technology 
 Microprocessor controlled 
 Input voltage automatic regulation: 170V to 280, 50 Hz +/- 

5% 
 Output Voltage 200-240 VAC 
 Output frequency: - 50+-.5% 
 Transfer Time: - 3 milliseconds 
 Total number of outlets: - minimum 3 
 Battery Type: - 2 x 12 x 9AH  
 Battery make – Excide, Panasonic, Rocket, OKAYA, Amar 

Raja  
 Rechargeable Time: - less than 6 Hrs. on 90% full capacity 
 Protection – Discharge, overcharge and overload 

protection 
 Cold Start, No-load Auto-Shutdown 
 ISO 9001 & 14001 
 3 years onsite comprehensive warranty on UPS & 1 year 

on battery 
9.  Pg 18, 19 

ICDS scheme 
and Planning 
Department  
 
Detailed 
technical 
Specifications  
 

Laser Printers  
 Output Type: Black & White 
 PPM: 22 Pages 
 Resolution: 600 * 600 dpi (minimum) 
 Interface: USB 2.0 
 RAM: 8 MB (minimum) 
 Duty Cycle:5000 pages per month 
 Necessary cables & Utility Software 
 3 years onsite comprehensive warranty 

Laser Printers  
 Output Type: Black & White 
 PPM: 16 Pages 
 Resolution: 600 * 600 dpi (minimum) 
 Interface: USB 2.0 
 Duty Cycle:5000 pages per month 
 Necessary cables & Utility Software 
 3 years onsite comprehensive warranty 

10.  Pg 18 
ICDS scheme  
 
Detailed 
technical 
Specifications  
 
 

Broadband connectivity  To be procured by the respective offices of the concerned 
department as per the requirement of the scheme  
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11.  Pg 19 
IT Department  
 
Detailed 
technical 
Specifications  
 

Anti-virus software 3 years license 
(CA Antivirus) 
 
Location – Punjab Main / Mini Secretariat 

Added as separate item in the Planning Department so as to 
ensure that the bidder must submit a quote for this item i.e. 
 
Additional row  
 

5  Anti-virus software 3 years license 
(CA Antivirus)  

550 Nos  

  
12.  Pg 20  

IT 
Consumables 
(Optional)  
 
Detailed 
technical 
Specifications  
 

 Toner for Color Laser Jet HP 1600 (All color Cartridges) 
- 2 Nos 

 Toner for Color LaserJet HP 2550L (All color 
Cartridges) – 2 Nos 

 Toner for Color LaserJet HP 2600n (All color 
Cartridges) – 2 Nos 

 Toner for Color Laser Jet HP 1600 (All color Cartridges) – 5 
Nos 

 Toner for Color LaserJet HP 2550L (All color Cartridges) – 5 
Nos 

 Toner for Color LaserJet HP 2600n (All color Cartridges) – 5 
Nos 

Additional  
 Tonner for laser jet HP P3005dn  - 4 Nos.  
 Tonner for laser jet HP 2420dn  - 2 Nos.  
 Windows 7 professional with licenses  - 2 Nos  

 
13.  Pg 20  

Additional 
items  
(Optional)  
 
Detailed 
technical 
Specifications  
 

-  Dot Matrix Printer 24 pin, 136 col, 300 cps –  2 Nos.  
 UPS 800 VA   - 2 Nos 

o MOSFET based technology 
o Microprocessor controlled 
o Input voltage automatic regulation: 170V to 280, 50 

Hz +/- 5% 
o Output Voltage 200-240 VAC 
o Output frequency: - 50+-.5% 
o Transfer Time: - 3 milliseconds 
o Total number of outlets: - minimum 3 
o Battery Type: - 2 x 12x 7 AHAH  
o Battery make – Excide, Panasonic, Rocket, OKAYA, 

Amar Raja  
o Rechargeable Time: - less than 6 Hrs. on 90% full 

capacity 
o Protection – Discharge, overcharge and overload 

protection 
o Cold Start, No-load Auto-Shutdown 
o ISO 9001 & 14001 
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o 3 years onsite comprehensive warranty on UPS & 1 
year on battery 

 Flatbed scanner    - 2 Nos.  
o 2400x2400dpi, 48 bit, scan: 999,999 dpi enhanced   

res, 7 ppm single side, 50 pages ADF, adapter for 
slides/negatives 

 FlatBed CCD scanner – 2 Nos. 
o  48 bit, 1200x1200 dpi Resolution., slides/negative 

scan, TP adapter, warranty 1 yrs  
 Laptop  (Type A) – 1 No  

o Intel Core Processor i3-330m, 2.13 GHz, 1066 MHz FSB 
or higher,  

o 2 MB L2 Cache,  
o 800 Mhz FSB or higher/Intel GM45 Express integrated 

Graphics 
o 2 GB DDR3 SD RAM expandable to 8 GB 
o 320 GB SATA- 7400 RPM or higher 
o integrated 24x or more DVD-RW  
o 15.6 “ TFT display(1280x800 WXGA Bright View with 

camera 
o Intel Graphics Media Accelerator X4500 HD 

Graphics/1 express card/54 slots, media card reader/ 
o 10/10 Nic/56K Modem/ intel@802.11 a/b/g/n, 

Bluetooth 2.0+/6 cell LI-Ion battery  
o Genuine Win 7 Professional 
o Antivirus 3 years warranty  
o 3 years warranty 

 Laptop  (type B) – 1 No  
o Intel Core i5- 540 Processor , 2.13 GHz, 1066 MHz FSB 

or higher, 6 MB L2 Cache, /Intel GM45 Express 
chipset/ integrated Graphics X4500MHD  

o 4 GB DDR2 SD RAM expandable to 8 GB 
o 250 GB SATA- 7200 RPM  
o integrated 8x or more DVD-RW  
o 14.1 “ TFT display(1280x800 WXGA / Intel Graphics 

Media Accelerator X4500/integrated 2.0 MP camera 
with digital microphone 

o Finger print reader/6 cell Li-ion battery/ 1 express 
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card/54 slots, media card reader 
o 10/100/1000 integrated  Nic/56K Modem/ 

intel@802.11 a/b/g/n, Bluetooth 2.0+/4 cell LI-Ion 
battery/ Genuine Windows 7 Professional Preloaded 

o Antivirus 3 years warranty  
o 3 years warranty 

 Desktop Computers   - 1 Nos  
o Intel core i3-530, 2.80, 4 MB L3 Cache and 2.5GT/S 
o Chipset: Intel 5 series or higher  
o Integrated Graphics, 2 PCI, 1 PCI Express 
o 2 GB DDR3 RAM Expandable upto 4 GB  
o 320 GB SATA HDD 
o 18.5” TFT or higher MPR II compliant or TCO-03 

certified, FCC & UL certified 
o PS/2 Keyboard 
o Optical Mouse 2 button scroll mouse 
o 6 USB Ports (with atleast 2 in front), 1 Serial, audio 

ports for microphone and headphone in front 
o Mini Tower 
o 16X DVD R/RW 
o 10/ 100/ 1000 mbps LAN onboard integrated 
o Preloaded with Original Windows 7 Professional  
o Win Logo OS and Linux Certifications 
o Preloaded with Latest Norton/ McAfee/ ETrust 

Antivirus (with Media) with 3 year validity 
o With Windows Software & Drivers Recovery Backup 
o 3 Year Onsite Comprehensive Warranty  
o FCC, UL & Win Certified 

 
 

-----x----- 


