Pre-bid meeting for e-district RFP held on February 26" 2010

Punjab State e-Governance Society
Department of Information Technology

Pre-bid meeting held on February 26™ 2010 with prospective bidders for
Request For Proposal (RFP) on e-district project
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The maijor points raised by the participating companies during Pre-bid meeting along-with written clarifications are as follows:

Sr. Page No./ Company Query Existing Clause Response
No. Clause
1. Wherever TCS, Delhi EMD in the form of Bank Guarantee in EMD in shape of Demand Draft (DD) No Change
appears MadoxCorp place of Demand Draft (DD)
(Earnest Money | HGL |nfosystems, Chandigarh
Deposit)
2. 37 Seasia Consulting, Mohali Average turnover may be reduced to Bidder (Prime Bidder of the Consortium) Bidder (Prime Bidder of the Consortium)
(a) minimum Rs. 20 crore per annum must be having a registered office with must be having a registered office with
(Minimum legal presence in India and with a legal presence in India and with a minimum
P minimum average annual turnover of INR | average annual turnover of INR 20 Crores
eligibility 25 Crores from software development from software develo t int
Criteria) ( : pment, ! opment, maintenance
maintenance and system integration for and system integration for past three years,
past three years, ending financial year ending financial year 2008-09 (as per the
2008-09 (as per the Audited Balance Audited Balance Sheets and Income
Sheets and Income statements). All the statements). All the consortium partners
consortium partners must have a positive | must have a positive net worth in the past
net worth in the past three years three years
3. 37 Medha, Hyderabab SEI CMMi level to be 3 in place of SEI The quality certification in delivery of The quality certification in delivery of
() SQL Star, Delhi CMMi level 4 services /solutions under this RFP, for the | services /solutions under this RFP, for the
- . bidder, is ISO 27001 and SEI — CMMi bidder, is ISO 27001 or ISO 9001-2000
(Minimum | HCL, Chandigarh level 4 and SEI - CMMi level 3
eligibility MadoxCorp ISO 9001 in lieu of ISO 27001
Criteria)

Seasia Consulting, Mohali
Silver Touch, Ahmadabad
Datacraft, Delhi

Nelito, Delhi
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Sr. Page No./ Company Query Existing Clause Response
No. Clause
Interlace, Chennai
4. 37 TCS, Delhi The Prime Bidder or one of the members | An undertaking will be given by the bidder,
(K) Nelito, Delhi of the consortium should have local if selected that they will open the office in
(Minimum Medha. Hvderabad presence (in the state of Punjab and Chandigarh within one month
cliqibilit _ Y preferably Chandigarh) and this should be
Crgi,teriay Silver Touch, Ahmadabad an existing set up established prior to 31°
Datacraft, Delhi March 2007
Nelito, Delhi
Interlace, Chennai
5. 36 Nelito, Delhi Number of order for training work Minimum three training work of similar Minimum two training work of similar
(i) nature each of value not less than 3 lakhs | nature each of value not less than 3 lakhs
(Minimum in Central/State Govt, Public Sector in Central/State Govt, Public Sector
eligibility Undertaking during last three years Undertaking during last three years
Criteria)
6. Wherever - - At some places, the Performance Bank Performance Bank Guarantee must be
appears Guarantee is Rs. 25 lacs and at other equivalent to 10% of the total quoted
placed, it has been indicated as 10% of project cost.
(Performance the total quoted project cost.
Bank
Guarantee)
7. 109 Mastek In case of Windows the appropriate Server Operating System Licenses Operating System Linux/Unix/Windows
Vayamtech g:l_egsl_ipg should be ;Ni?dowlls Sderc\j/e1r_h Operating System Linux/Unix/Windows (Preloaded with perpetual license)
et | vl O aase o of oo T | (Faoaded wit losnse
R:S;ﬁg:e)nt License in the name of Customer.
y Request to please change this to
Linux/Unix/Windows Server OLP
8. 109 Interlace The list of material doesn’t include any - SAN Storage to be provided by the bidder
Spanco SAN - can it assumed that it will be and its specifications are given below the
: provided by Govt or will be available in table.
(Material PwC the SDC?
Requirement '
summary)
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111-114

(Web Server,
Application
Server,
Database
Server,
Management)

IBM
Spanco

Hard Disks Scalability to be Minimum 4
Nos hot swap SAS HDD in place of 6
Nos hot swap SAS

Hard Disks Scalability (Min 6 hot swap
SAS HDD)

Database Server — 6 Nos. Hot-swap 300
GB SAS Disk drives (10K)

Hard Disks Scalability (Min 4 hot swap
SAS HDD)

Database Server — 2 Nos. Hot-swap 300
GB SAS Disk drives (10K)

Punjab State e-Governance Society (PSEGS)

Specifications of SAN Storage

Architecture

Fibre based SAN Storage (4 GB/s)

Controller cache

Total 4 GB cache with battery backup

Host Ports

Minimum 4 x 4Gb/s Host Ports

RAS Features

Dual redundant RAID controllers

Dual redundant Power Supplies

Dual redundant Fans

Hot Swappable Bays and Disks

Required Storage

Configured with 1.2 TB RAW or higher capacity using 146GB, 300GB 15K
RPM FC Disks

OS (clustering) Support

Windows, Linux, AIX, HP-UX, Solaris, Symantec, EMC, Veritas

RAID Levels Supported

0,1, 0+1, 3, 3+0, 5, 5+0

SAN Switches - 4 GBPS Fire Switches, 12 ports or more & relevant S/w with Licenses for integration of Servers with Storage

HBA Cards - HBA Cards are required in Database servers and backup server




